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Public Information vs. FERPA 
 
Texas Public Information Act (TPIA):  Open Records 
This is a state law that guarantees the public the right to see records about the operation of the 
school district.  It considers all records public unless the district can raise an exception.  FERPA 
is an exception.  Any open records request should be directed to Ian Halperin, 
ian.halperin@wylieisd.net  
 
 
Family Educational Rights & Privacy Act (FERPA):  Student Records 
This is a federal law that protects the privacy of student educational records.  Only parents and a 
few others with a legal right of access can view these records.  These rights transfer to the 
student if 18 years old.  Under FERPA unless you have an educational need no information 
should be shared.  See Board Policy FL 
 
 

Texas Public Information Act  FERPA 

State Law  Federal Law 

Information is Public  Information is Private 

Everything Except Student Educational Records  Covers Only Student Educational Records 

Some Information (Very Little) Can Be Withheld 
Some Information (Directory Information) May 

Be Disclosed with Parent Permission 

Can’t Ask Why Requestor Wants the Records  Must Identify Requestor 

Tracked and Recorded Centrally  Recorded in Each Student File 

Forward Request in Writing to Central Office  Process Primarily at Campus 

 

WHEN IN DOUBT, CONTACT THE COMMUNICATIONS OFFICE! 
 
Student Records 
Under the law, custodial parents have the right to examine (and have copies) of their child’s 
educational records.  Before providing them the records, verify they are the parents.  You should also 
note it, with date, in the folder.  The information MAY NOT be released to anyone else. 
 
Directory Information 
Directory Information may be released by the district.  Requests for this type of information should 
come through the Communications Office.  Wylie ISD has designated the following information as 
directory information: 
•   Name      •   Fields of study 
•   Photograph      •   Grade level 
•   Video Image     •   School of attendance 
•   Degrees      •   Participation in officially recognized 
•   Academic honors (such as commended         activities and sports  
     performance on assessments)   •   Weight and height of members of  
•   Honors and awards received        athletic teams    
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Under WISD Policy (FL-LOCAL), student home addresses, email addresses and phone numbers are 
NOT considered “directory information” and are NOT released to the public.  WISD only releases 
your child’s address and/or phone number under specific circumstances as listed below.  The WISD 
Board of Trustees adopted this policy last year to protect student and parent/guardian privacy.  There 
is no need to complete any forms or notify the school to keep a child’s home address and phone 
number from being released to the public.  Only those parents wishing to keep ALL information 
private should submit a FERPA form.    
 
Open Records 
Listed below are items that a campus might receive in a request.  This is not an inclusive list of every 
situation that may occur within the district.   
 
• A list of all vendors used by Food Purchasing 
• The salary and/or educational records of all teachers 
• All publications sent home with students during the school year 
• The district policy and procedure for student discipline 
• A list of employees, including contact information 
• All emails that mention my child by name 
 
In each case, the requestor should be referred to the Communications Department.  You are not 
required to accept the request. 
 
Some requests may contain element of both FERPA and TPIA.  
 
HOW TO AVOID FERPA VIOLATIONS 
FERPA mandates that you protect any student information generated and/or used in performing your 
work responsibilities from third-party disclosure.  The following guidelines will help you toward that 
goal: 
 

 Do not release information about students to other persons except those that meet the criteria 
of acceptable usage identified in FERPA rules 

 Do not release information that is not considered “directory” as identified in FERPA rules 
 Do not release information that could easily be traceable to an individual student 
 Remember computer safety: 

o Turn your computer monitor away from the view of others who may enter your office 
or workstation when looking at a student’s academic record 

o Do not leave your computer unattended when logged in unless you have locked it 
o Do not leave printed documents in view of others who may enter your office or 

workstation during work hours as well as after you leave for the day or week 
o If you have been issued a laptop, special care must be taken to guard this equipment if 

there is any student information contained on the hard drive that can be considered 
confidential. 

 Do not release any information about a grade over the phone 
 Notification of grades or discussions with students about grades or other non-directory student 

information to third parties via e-mail, text messaging, instant messaging or other electronic 
means of communications is not allowed.  There is no guarantee of confidentiality in 
transmitting information electronically through the Internet.  An unauthorized release of 
grades to someone who is not a school official would be in violation of FERPA.  Do not 
transfer records electronically unless you are sure that the method is properly secured  
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 Carefully destroy all printed confidential documents such as transcripts provided for 
advisement when no longer needed (shredding is strongly recommended). 

 Do not provide anyone with student schedules or assist anyone other than campus employees 
in finding a student on campus. 

 FERPA permits the disclosure of non-directory information when “necessary to protect the 
health or safety of the student or other individuals.”  Contact Communications Office for 
determination of necessity and path forward.   


